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Deluxe Outdoor
Patio Heater
DANGER
If you smell gas:
1. Shut off gas to the appliance.
2. Extinguish any open flame.
3. If odor continues, keep away from
the appliance and immediately call
your gas supplier or fire department.

WARNING
Do not store or use gasoline or
other flammable vapors and liquids
in the vicinity of this or any other
appliance.
An LP-cylinder not connected for use
shall not be stored in the vicinity of
this or any other appliance.

WARNING
For Outdoor Use Only.
CAUTION:
Installer: Leave the instruction manual
with the user for future use.
Consumer: Please keep this manual
for future reference.

Model#: SRPH02-XXXX
Customer Item No.: PTH38PSS
PTH38PGM
PTH38PCP
Read the instructions before use.
This appliance must be installed in
accordance with such regulations as
are in force.
Standard: ANS Z83.26-2007 / CSA 2.37-2007 & ANS Z83.26a-2008/CSA 2.37a-2008
Gas-Fired Outdoor Infrared Patio Heaters

Owner’s Manual

DANGER

CARBON MONOXIDE HAZARD
This appliance can produce carbon monoxide
which has no odor.
Using it in an enclosed space can kill you.
Never use this appliance in an enclosed space such
as a camper, tent or home.

WARNING:
Improper installation, adjustment, alteration, service or maintenance can cause injury,
death or property damage. Read the installation, operating and maintenance instructions
thoroughly before installing or servicing this equipment.
SPECIFICATION
Certification
Height Overall
Reflector Diameter
Rated Heat Input
Fuel
Gas Supply
Manifold Pressure
Injector Size(diameter)

CSA
2.3m / 90.6’’
85cm / 33.5’’
40000 BTU/HR
LP
20Lb (9kg) LP-Gas cylinder
11.0 ” W.C.
1.95mm

Safety Features
Gas Supply Pressure

Flame failure device, anti-tilt switch & pilot
Max. 250PSI, Min. 5PSI

The bill of sale or copy will be required together with the serial and model numbers when making any warranty claims.
Do not return parts to our address without first obtaining a return authorization number. The customer service department
is available between 9am and 5pm (EST).
NAC Customer Care
214 Bayview Drive
Barrie, ON
Canada, L4N 4Y8
1-866-820-8686
1-705-727-4282 (fax)
wecare@napoleonproducts.com
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$Q\ JXDUG RU RWKHU SURWHFWLYH GHYLFH
UHPRYHGIRUVHUYLFLQJWKHKHDWHUPXVWEH
UHSODFHGSULRUWRRSHUDWLQJWKHKHDWHU

7KH LQVWDOODWLRQ PXVW FRQIRUP ZLWK ORFDO FRGHV
RU LQ WKH DEVHQFH RI ORFDO FRGHV ZLWK WKH
1DWLRQDO)XHO*DV&RGH$16,=1)3$
1)3$ 1DWXUDO *DV DQG 3URSDQH ,QVWDOODWLRQ
&RGH &6$ % RU 3URSDQH 6WRUDJH DQG
+DQGOLQJ&RGH%

,QVWDOODWLRQDQGUHSDLUVKRXOGEHGRQHE\
D TXDOLILHG VHUYLFH SHUVRQ 7KH KHDWHU
VKRXOG EH LQVSHFWHG EHIRUH XVH DQG DW
7KHKHDWHUZKHQLQVWDOOHGPXVWEHHOHFWULFDOO\ OHDVW DQQXDOO\ E\ D TXDOLILHG VHUYLFH
JURXQGHG LQ DFFRUGDQFH ZLWK ORFDO FRGHV RU LQ
SHUVRQ
WKH DEVHQFH RI ORFDO FRGHV ZLWK WKH 1DWLRQDO
(OHFWULFDO&RGH$16,1)3$RUWKH&DQDGLDQ
0RUH IUHTXHQW FOHDQLQJ PD\ EH UHTXLUHG
(OHFWULFDO&RGH&6$&

DVQHFHVVDU\,WLVLPSHUDWLYHWKDWFRQWURO
3ULRU WR XVH FKHFN IRU GDPDJHG SDUWV VXFK DV FRPSDUWPHQWEXUQHUVDQGFLUFXODWLQJDLU
KRVHVUHJXODWRUVEXUQHU
SDVVDJHZD\VRIWKHKHDWHUEHNHSWFOHDQ
$OOOHDNWHVWVVKRXOGEHGRQHZLWKDVRDS\VROX .HHS WKH DSSOLDQFH DUHD FOHDU DQG IUHH IURP
WLRQ 1(9(5 86( $1 23(1 )/$0( 72 FRPEXVWLEOHPDWHULDOVJDVROLQHDQGRWKHUIODP
&+(&.)25/($.$*(
PDEOHYDSRUVDQGOLTXLGV
7KHSURSDQHKRVHZLWKUHJXODWRUDVVHPEO\VKDOO 'RQRWREVWUXFWWKHIORZRIFRPEXVWLRQDQGYHQWL
EH ORFDWHG RXW RI SDWKZD\V ZKHUH SHRSOH PD\ ODWLRQDLU
WULSRYHULWRULQDUHDVZKHUHWKHKRVHZLOOQRWEH
VXEMHFWWRDFFLGHQWDOGDPDJH
.HHS WKH YHQWLODWLRQ RSHQLQJ V  RI WKH F\OLQGHU
HQFORVXUHIUHHDQGFOHDUIURPGHEULV

&KLOGUHQDQGDGXOWVVKRXOGEHDOHUWHGWR
WKHKD]DUGVRIKLJKVXUIDFHWHPSHUDWXUHV 7KLV DSSOLDQFH VKDOO EH XVHG RQO\ LQ D ZHOO
DQG VKRXOG VWD\ DZD\ WR DYRLG EXUQV RU YHQWLODWHGVSDFHDQGVKDOOQRWEHXVHGLQDEXLOG
FORWKLQJLJQLWLRQ
LQJJDUDJHRUDQ\RWKHUHQFORVHGDUHD

<RXQJ FKLOGUHQ VKRXOG EH FDUHIXOO\ $Q DSSOLDQFH PD\ EH LQVWDOOHG ZLWK VKHOWHU QR
VXSHUYLVHG ZKHQ WKH\ DUH LQ WKH DUHD RI PRUHLQFOXVLYHWKDQ
:LWK ZDOOV RQ DOO VLGHV EXW ZLWK QR RYHUKHDG
WKHKHDWHU

FRYHU
:LWKLQ D SDUWLDO HQFORVXUH ZKLFK LQFOXGHV DQ
&ORWKLQJ RU RWKHU IODPPDEOH PDWHULDOV
RYHUKHDG FRYHU DQG QR PRUH WKDQ WZR VLGH
VKRXOG QRW EH KXQJ IURP WKH KHDWHU RU ZDOOV7KHVHVLGHZDOOVPD\EHSDUDOOHODVLQD
SODFHGRQRUQHDUWKHKHDWHU
EUHH]HZD\RUDWULJKWDQJOHVWRHDFKRWKHU
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:LWKLQ D SDUWLDO HQFORVXUH ZKLFK LQFOXGHV DQ
RYHUKHDGFRYHUDQGWKUHHVLGHZDOOVDVORQJDV
SHUFHQWRUPRUHRIWKHKRUL]RQWDOSHULSKHU\RI
WKHHQFORVXUHLVSHUPDQHQWO\RSHQ

7KHSUHVVXUHUHJXODWRUDQGKRVHDVVHPEO\VXS
SOLHGZLWKWKHDSSOLDQFHPXVWEHXVHGUHSODFH
PHQWSUHVVXUHUHJXODWRUVDQGKRVHDVVHPEOLHV
PXVWEHWKRVHVSHFLILHGE\WKHDSSOLDQFHPDQX
IDFWXUHU

7KLVDSSOLDQFHUHTXLUHVNJ OE /3JDVVXSSO\
F\OLQGHU

7KHKRVHDVVHPEO\PXVWEHUHSODFHGSULRUWRWKH
DSSOLDQFH EHLQJ SXW LQWR RSHUDWLRQ LI WKHUH LV
HYLGHQFHRIH[FHVVLYHDEUDVLRQRUZHDURULIWKH
KRVHLVGDPDJHG

7KH/3JDVVXSSO\F\OLQGHUWREHXVHGPXVWEH
&RQVWUXFWHGDQGPDUNHGLQDFFRUGDQFHZLWKWKH
6SHFLILFDWLRQVIRU/3JDVF\OLQGHUVRIWKH86
'HSDUWPHQW RI 7UDQVSRUWDWLRQ '27  RU WKH
6WDQGDUG IRU &\OLQGHUV 6SKHUHV DQG 7XEHV IRU
7UDQVSRUWDWLRQ RI 'DQJHURXV *RRGV DQG &RP
PLVVLRQ&$1&6$%DVDSSOLFDEOH

'R QRW VWRUH D VSDUH /3JDV F\OLQGHU XQGHU RU
QHDUWKLVDSSOLDQFH
1HYHUILOOWKHF\OLQGHUEH\RQGSHUFHQWIXOO

3URYLGHG ZLWK D OLVWHG RYHUILOOLQJ SUHYHQWLRQ
GHYLFHDQGSURYLGHGZLWKDF\OLQGHUFRQQHFWLRQ
GHYLFH FRPSDWLEOH ZLWK WKH FRQQHFWLRQ IRU WKH
DSSOLDQFH

'R QRW FOHDQ WKH KHDWHU ZLWK FOHDQHUV WKDW DUH
FRPEXVWLEOHRUFRUURVLYH
3ODFHWKHGXVWFDSRQWKHF\OLQGHUYDOYHRXWOHW
ZKHQHYHUWKHF\OLQGHULVQRWLQXVH2QO\LQVWDOO
WKHW\SHRIGXVWFDSRQWKHF\OLQGHUYDOYHWKDWLV
SURYLGHGZLWKWKHF\OLQGHUYDOYH2WKHUW\SHVRI
FDSVRUSOXJVPD\UHVXOWLQOHDNDJHRISURSDQH

7KH F\OLQGHU LV WR EH GLVFRQQHFWHG ZKHQ WKH
DSSOLDQFHLVQRWLQXVH
6WRUDJH RI DQ DSSOLDQFH LQGRRUV LV SHUPLVVLEOH
RQO\LIWKHF\OLQGHULVGLVFRQQHFWHGDQGUHPRYHG
IURPWKHDSSOLDQFH
$ F\OLQGHU PXVW EH VWRUHG RXWGRRUV LQ D ZHOO
YHQWLODWHG DUHD RXW RI WKH UHDFK RI FKLOGUHQ $
GLVFRQQHFWHG F\OLQGHU PXVW KDYH GXVW FDSV
WLJKWO\LQVWDOOHGDQGPXVWQRWEHVWRUHGLQDEXLOG
LQJJDUDJHRUDQ\RWKHUHQFORVHGDUHD
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3HUIRUPDOHDNWHVWZLWKDVRDS\VROXWLRQ
7RFKHFNJDVFRQQHFWLRQV
$IWHUFRQQHFWLQJDQHZF\OLQGHU
8SRQUHDVVHPEO\DIWHUGLVDVVHPEO\
7KLVKHDWHULVGHVLJQHGWRRSHUDWHZLWKDVWDQGDUG,ESURSDQHF\OLQGHUZLWK$SSURYHG&\OLQGHU
&RQQHFWLRQ

%HIRUHEHJLQQLQJDVVHPEO\RISURGXFWPDNHVXUHDOOSDUWVDUHSUHVHQW,IDQ\SDUWLVPLVVLQJRU
GDPDJHGGRQRWDWWHPSWWRDVVHPEOHWKHSURGXFW&RQWDFWFXVWRPHUVHUYLFHIRUUHSODFHPHQWSDUWV

722/61(('(' 127,1&/8'('
$GMXVWDEOHRSHQLQJZUHQFK
3KLOLSVVFUHZGULYHU
(VWLPDWHGWLPHIRUDVVHPEO\PLQXWHV
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WKRURXJKO\DQGFDUHIXOO\WRLQVXUH
SURSHUVDIHDVVHPEO\





6WHS 
$WWDFKWKHSROH  WRWKHSROH
VXSSRUW  XVLQJVL[0;EROWV  
DQGVL[PPZDVKHUV  




+DUGZDUH8VHG

6WHS 



PPZDVKHU;



0;EROW;



$WWDFKWKHF\OLQGHUFRYHU  WR
WKHSROHVXSSRUW  E\VOLGLQJLW
RYHUWKHSRVW  
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6WHS 
$WWDFKWKHEXUQHUKHDGDVVHPEO\
 WRWKHSROH  E\XVLQJ
ILYH0;EROWV  DQGILYH
PPZDVKHUV  

+DUGZDUH8VHG

6WHS 



PPZDVKHU;



0;EROW;

6WHS 

$WWDFKWKUHH0;GRXEOH
SRLQWHGEROWV  DQGWKUHHPP
ZDVKHUV  WRWKHWRSRIWKH
EXUQHUKHDGDVVHPEO\  7LJKWHQ
WKHEROWV

+DUGZDUH8VHG


PPZDVKHU;



0;GRXEOHSRLQWHGEROW;

$66(0%/<
6WHS
5HPRYHWKHSODVWLFFRDWLQJIURP
WKHWKUHHUHIOHFWRUSLHFHV
-RLQWKHUHIOHFWRUXVLQJWKH
VXSSOLHGFRQQHFWRUV  
)DVWHQWKHFRQQHFWRUVLQSODFH
XVLQJWZR0[EROWV  



+DUGZDUH8VHG


0[EROW;



UHIOHFWRUFRQQHFWRU;

6WHS

6WHS 



3ODFHWKHUHIOHFWRUDVVHPEO\  RQWR
WKHWRSRIWKHEXUQHUKHDGDVVHPEO\
 WLJKWHQWKHPDVLOOXVWUDWHGXVLQJ
WKUHH0[GRXEOHSRLQWHGEROWV
 VL[PPZDVKHUV  DQG
WKUHH0QXWV  
$WWDFKFHQWHUGHFRUDWLRQFDS  DQG
0GHFRUDWLYHQXWE\0[EROW  













+DUGZDUH8VHG


0GHFRUDWLYHQXW;



0;GRXEOHSRLQWHGEROW;



0QXW;



PPZDVKHU;



0;GRXEOHSRLQWHGEROW;
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6WHS 
3ODFHWKHJDVF\OLQGHU QRWLQFOXGHG 
LQWRWKHSROHVXSSRUW  DQGIDVWHQLQ
SODFHZLWKVXSSOLHGIL[LQJFKDLQ7KHQ
DWWDFKWKHUHJXODWRUWRWKHF\OLQGHU
7XUQFORFNZLVHWRWLJKWHQLWVHFXUHO\
7KHQSODFHWKHF\OLQGHUFRYHU  EDFN
LQWRWKHSRVLWLRQ

6WHS



IL[LQJ
FKDLQ

1RWH0DNHVXUHWRFKHFNIRUOHDNV
DIWHUUHSODFLQJF\OLQGHU UHIHUWRWKH
VHFWLRQFKHFNIRUOHDNVRQSDJH 

WLJKWHQ



6WHS 
6WHS
/RZHUWKHF\OLQGHUFRYHURQWRWKH
F\OLQGHUEDVH




6WHS 
'LVFRQQHFWF\OLQGHUZKHQVWRULQJRU
WUDQVSRUWLQJ

6WHS

 7XUQRIIWKHKHDWHU
 5DLVHWKHF\OLQGHUFRYHURQWRWKH
SRVWPRXQWV
 7XUQRIIWKHF\OLQGHUYDOYH
 'LVFRQQHFWWKHUHJXODWRUIURPWKH
F\OLQGHU







6$)(7<&+(&.
&KHFNIRUOHDNV
<RXUSDWLRKHDWHUKDVEHHQFKHFNHGDWDOO
IDFWRU\FRQQHFWLRQVIRUOHDNDJH7RFKHFNWKH
FRQQHFWLRQDWWKHJDVKRVHUHJXODWRUF\OLQGHU
 0DNHOHDNDJHVROXWLRQE\PL[LQJSDUWOLTXLG
GLVKVRDSDQGSDUWVZDWHU
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 6SRRQRUEUXVKVHYHUDOGURSV RUXVHVTXLUW
ERWWOH RIWKHVROXWLRQRQWRKRVHFRQQHFWLRQ
UHJXODWRU F\OLQGHUFRQQHFWLRQ

KRVHFRQQHFWLRQ

EUXVK

 7XUQRQJDVF\OLQGHUYDOYH,QVSHFWWKH
FRQQHFWLRQVDQGORRNIRUEXEEOHV
 ,IQREXEEOHVDSSHDUWKHFRQQHFWLRQLVVDIH
 ,IEXEEOHVDSSHDUWKHUHLVDOHDN/RRVHQDQG
UHWLJKWHQWKLVFRQQHFWLRQ,IWKHUHLVVWLOOD
OHDNSOHDVHFDOOFXVWRPHUVHUYLFH


1RWH
 7KHF\OLQGHUVXSSO\V\VWHPPXVWEHDUUDQJHG
IRUYDSRUZLWKGUDZDO
 7KHF\OLQGHUXVHGPXVWLQFOXGHDFROODUWR
SURWHFWWKHF\OLQGHUYDOYH



UHJXODWRU F\OLQGHU
FRQQHFWLRQ

IGNITER BATTERY INSTALLATION

Instruction For Installing Battery
Remove igniter button by turning
counter-clockwise.Install “AAA” battery
with positive terminal up as indicated in
diagram. Replace igniter button.

Ignition button
Control knob

Ignition button

AAA battery
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OPERATION
WARNING: DO NOT ATTEMPT TO OPERATE HEATER UNTIL YOU HAVE READ AND
UNDERSTAND ALL PRECAUTIONS . FAILURE TO DO SO CAN RESULT IN SERIOUS
PERSONAL INJURY, DEATH, OR PROPERTY DAMAGE.
WARNING
Before turning gas supply ON
FOR YOUR SAFETY:
If at any time you are unable to
Your heater was designed and approved for OUTDOOR
light burner and smell gas, wait 5
USE ONLY. DO NOT use it inside a building or any other
minutes to allow gas to dissipate
enclosed area.
before attempting to light heater.
If after 1 minute, you are unable
Make sure surrounding areas are free of combustible
to light burner, wait 5 minutes
materials, gasoline, and other flammable vapors or liquids.
and allow flammable vapors to
dissipate before attempting to
Ensure that there is no obstruction to air ventilation.
light heater.
Be sure all gas connections are tight and there are no
leaks.
Be sure the access panel is clear of debris.
Be sure any component removed during assembly or
servicing is replaced and fastened prior to starting.

WARNING
FOR YOUR SAFETY:
DO NOT touch or move heater
for at least 45 minutes after use.
Allow emitter and dome to cool
before touching.

Before Lighting
Heater should be thoroughly inspected before each use, and
by a qualified service person at least annually.
If relighting a hot heater, always wait at least 5 minutes.
This heater is tested for quality assurance. Ignition attempts
should succeed 8 out of 10 attempts.

WARNING
Lighting operations should comply
with Lighting Instruction section.
Improper lighting operations will
cause serious injury and explosion.

Lighting instructions
1) Push and turn the control knob to “OFF” position.

IGNITER
ALLUMEUR

OFF
FERMÉ

H TO TURN
PUS POURT
OUR
EZ
NE
UY
PP

2˅Turn LP cylinder gas valve to fully open position.

PILO
T
PILO
TE

A

R
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OPERATION

OFF
FERMÉ

PILO
T
PILO
TE

A

H TO TURN
PUS POURT
OUR
EZ
NE
UY
PP

4) Once the pilot is lit, release the igniter button and
continue to depress the control knob for 30 seconds.

IGNITER
ALLUMEUR

R

3) Push and turn the control knob counter-clockwise to
the "PILOT" position. Depress the control knob. Push and
hold the igniter button until the pilot lights.

5) After depressing the control knob for 30 seconds, release
the control knob and turn it counter-clockwise to the “LOW”
or “HIGH” position.
Note: If the pilot light will not ignite, turn the control knob to
the off position, and fully close the propane tank valve.
Wait 5 minutes and then repeat steps 2-4.
Alternately, the pilot can be lit using a wand lighter.
Push and turn the control knob to the pilot position.
Depress the control knob. Insert the lit lighter through
the ignition hole on the emitter screen. Once the pilot
lights, remove the lighter and continue to depress the
control knob for 30 seconds.
Whenever the unit is disconnected from the gas supply,
the supply lines fill with air. Expect a delay in lighting
the pilot, if the unit is lit for the first time after
reconnecting.
Flame Characteristic
The flame pattern at the emitter screen should be visually
checked whenever heater is operated. Normally the burner
flame is blue, but little yellow flame is acceptable.
If the flames extend beyond the surface of the emitter grid, or
the flame is lifting off the burner or flashing back, or there is
black carbon deposits accumulating on the emitter grid or
reflector, the heater should be turned off immediately. The
heater should not be operated again until the unit is serviced
and or repaired.
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Yellow Tip
Primarily Blue
Flame

OPERATION
CAUTION : AVOID INHALING FUMES EMITTED FROM THE HEATER'S FIRST USE. SMOKE AND
ODOR FROM THE BURNING OF OILS USED IN MANUFACTURING WILL APPEAR. BOTH
SMOKE AND ODOR WILL DISSIPATE AFTER APPROXIMATELY 30 MINUTES. THE HEATER
SHOULD NOT PRODUCE THICK BLACK SMOKE.

IGNITER
ALLUMEUR

OFF
FERMÉ

A

PILO
T
PILO
TE

H TO TURN
PUS POURT
OUR
EZ
NE
UY
PP

NOTE:
The burner may be noisy when initially turned on. To eliminate
excessive noise from the burner, turn the Control Knob to the "LOW"
position. Then, turn the knob to the level of heater desired.
When heater is ON:
Emitter screen will become bright red due to intense heat. The color
is more visible at night. Burner will display tongues of blue flame.
These flames should not be yellow or produce thick black smoke,
indicating an obstruction of airflow through the burners.

R

Operation pressure checked:
If the flame is very small, this is because the supply pressure is not
enough. Please refill gas cylinder.
Re-light:
1) Turn the control knob to "OFF" position.
2) Wait five (5) minutes before attempting to relight pilot.
3) Repeat steps beginning with step 2 of the lighting instruction
above.
IGNITER
ALLUMEUR

OFF
FERMÉ

PILO
T
PILO
TE

A
H TO TURN
PUS POURT
OUR
EZ
NE
UY
PP

Shut down instructions:
1) Push in and turn control knob clockwise to "OFF" position.
2) Turn LP cylinder gas valve clockwise to "OFF" position when
heater is not in use.

R

Note: After use, some discoloration of the emitter screen is normal.
The Event of Gas Leakage:
1) Turn the control knob to "OFF" position.
2) Turn LP cylinder valve to “OFF” position.
3) Wait 5 minutes to allow gas to dissipate.
4) If odor continues, immediately call gas supplier.
WARNING : Heater will be hot after use.
Handle with extreme care.
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LOCATING HEADER FOR USE
CAUTION: WHEN CERTAIN MATERIALS OR ITEMS ARE LEFT, ABOVE, BESIDE OR UNDER
THIS HEATER WHILE IN USE, THEY WILL BE SUBJECT TO RADIANT HEAT AND COULD BE
SERIOUSLY DAMAGED.
This heater is primarily used for the heating of
outdoor patios, decks, spas, pools and open
working areas.
Always make sure that adequate fresh air
ventilation is provided. Follow the spacing
tolerances shown in Figure 1 at all times.
This heater must be placed on level, firm
ground.
Never operate in an explosive atmosphere.
Keep away from areas where gasoline or other
flammable liquids or vapors are stored or used.
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MAINTENANCE/STORAGE
CLEANING AND MAINTENANCE :
To enjoy years of outstanding performance from your
heater make sure you perform the following maintenance
activities on a regular basis:
Keep exterior surfaces clean.

Yellow Tip
Primarily Blue
Flame

Use warm soapy water for cleaning. Never use
flammable of corrosive cleaning agents.
While washing your unit, be sure to keep the area
around the burner and pilot assembly dry at all times. If
the gas control is exposed to water in any way, do NOT
try to use it. It must be replaced.
Keep the appliance area free and clean from combustible
materials, gasoline and other flammable vapors and
liquids; not obstructing the flow of combustion and
ventilation air; keeping the ventilation opening(s) of the
cylinder enclosure free and clear from debris.

WARNING:
FOR YOUR SAFETY ;
DO NOT touch or move heater for
at least 45 minutes after use. Allow
all burner elements to cool before
touching.

Visually check burner flames.
Screw down the screws on pole, take out the burner
head assembly.
Check if there are cracks or worn sections on hose. If
yes, please call our customer service to replace hose.
At least once a year, the unit should be inspected for
the presence of spiders, spider webs or other insects.
Air flow must be unobstructed. Keep controls, burner,
and circulating air passageways clean. Signs of possible
blockage include:
Gas odor with extreme yellow tipping of flame.
Heater does NOT reach the desired temperature.
Heater glow is excessively uneven.
Heater makes popping noises.
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Check for cracks or worn sections
NOTE:
In a salt-air environment (such as
near an ocean). corrosion occurs
more quickly than normal.
Frequently check for corroded
areas and repair them promptly.
NOTE:
Wait until heater is cool before
covering.

MAINTENANCE/STORAGE
Spiders and insects can nest in the burner or orifices. This
dangerous condition can damage heater and render it
unsafe for use. Clean burner holes by using a heavy-duty
pipe cleaner. Compressed air may help clear away
smaller particles.
Carbon deposits may create a fire hazard. Clean dome
and engine with warm soapy water if any carbon
deposits develop.
STORAGE:
Between uses:
Turn the control knob to "OFF" position.
Turn LP cylinder to "OFF" position.
Store heater upright in an area sheltered from direct
contact with inclement weather (such as rain, sleet, hail,
snow, dust and debris).
If desired, cover heater to protect exterior surfaces and
to help prevent build up in air passages.
During periods of extended inactivity or when
transporting;
Turn the control knob to "OFF" position.
Disconnect the regulator from the LP Cylinder by turning
counter-clockwise and move to a secure, well-ventilated
location outdoors. DO NOT store in a location that will
exceed 125 degrees F.
Store heater upright in an area sheltered from direct
contact with inclement weather (such as rain, sleet, hail,
snow, dust and debris).
If desired, cover heater to protect exterior surfaces and to
help prevent build up in air passages.
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NOTE:
Wait until heater is cool before
covering.

TROUBLESHOOTING
PROBLEM

PROBABLE CAUSE

SOLUTION

Pilot will not light

Gas valve may be OFF

Turn the gas valve ON

Tank fuel empty

Refill LP gas tank

Air in supply system

Purge air from lines

Loose connection

Check all fittings

Debris around pilot

Clean dirty area

Loose connection

Tighten connection

Thermocouple

Contact customer service

Gas leak in line

Check connections

Lack of fuel pressure

Fuel tank is near empty

Pressure is low

Fuel tank is near empty

Control valve not ON

Turn valve to ON

Thermocouple broken

Contact customer service

Pilot light assembly bent or
not in correct location

Contact customer service

Pilot will not stay on

Burner will not light
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LIMITED PRODUCT WARRANTY
This product has a six month limited warranty, which covers workmanship and material quality.
NAC warrants to the original purchaser only, that when this product is subject to normal residential
use, it is free from defects in workmanship and materials for a period of six months from the original
date of purchase. This warranty does not cover damage caused by use in commercial or rental
applications, misuse, lack of maintenance, hostile environments, improper fuel/gas supply,
wind/weather damage, damage or repairs related to spider or insect nesting, accidents or alterations. This warranty is non-transferable and may not be extended what so ever by any of our representatives. The limited warranty further does not cover any scratches, dents, corrosion or discoloring due to heat or damage from abrasive or chemical cleaners. NAC is not liable for any transportation costs, labor costs, or export duties relating to the delivery or installation of replacement parts.
NAC reserves the right to have its representative inspect any product or part prior to honouring any
warranty claim. Warranty is limited to providing a replacement part or a repair part, at our option,
during the warranty period. Any work or repair of this product must be performed by qualified
service personnel. The warranty period is not extended by the repair or replacement. NAC is not
responsible for the installation, labor or any other expenses associated with the re-installation of a
warranted part.
The bill of sale or copy will be required together with the serial and model numbers when making
any warranty claims. Do not return parts to our address without first obtaining a return authorization
number. The customer service department is available between 9am and 5pm (EST).

NAC Customer Care
214 Bayview Drive
Barrie, ON
Canada, L4N 4Y8
1-866-820-8686
1-705-727-4282 (fax)
(email)
This warranty may give you specific legal rights that vary by state or province.

wecare@napoleonproducts.com
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